
Paonia PlayersTicket Policy 

General Admission 
All tickets are sold subject to availability. Seating is assigned unless otherwise specified. Please 
review your order carefully before completing your purchase. 

Pricing and Fees 
Ticket prices are listed in USD and may be subject to additional service charges, facility fees, 
and applicable taxes. Prices are subject to change without notice. 

Payment 
We accept major credit cards and other payment methods as indicated at checkout. Full 
payment is required at the time of purchase. 

Ticket Delivery 
Tickets may be delivered via email, mobile ticketing, or will-call pickup at the box office. Please 
bring a valid ID and your order confirmation for will-call tickets. 

Refunds and Exchanges 
All ticket sales are final. No refunds will be issued except in the event of a canceled 
performance. Exchanges may be permitted at the discretion of the theatre and may be subject 
to fees. 

Cancellations and Changes 
If a performance is canceled, ticket holders will be notified and offered options such as 
rescheduling or a refund. Performance dates, times, and casting are subject to change without 
notice. 

Late Arrivals 



Late seating is not guaranteed. Patrons who arrive after the performance has begun may be 
seated at an appropriate break, at the discretion of theatre staff. 

Code of Conduct 
Patrons are expected to behave respectfully. Disruptive behavior may result in removal from the 
theatre without refund. 

Children and Age Restrictions 
Some performances may not be suitable for young children. Age recommendations will be 
noted where applicable. All patrons, regardless of age, must have a valid ticket unless otherwise 
stated. 

Lost or Stolen Tickets 
Paonia Players is not responsible for lost or stolen tickets. Please contact the box office for 
assistance; replacement may be issued at the theatre’s discretion. 

Contact Information 
For questions or assistance, please email paoniaplayers@gmail.com 

 

By purchasing a ticket, you agree to the terms and conditions outlined in this policy. 
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